Clinic 6-Month Reorder process

Reorder date

Does the
patient need

Remind patient of who we are
and the reason for the call.

Supplied
elsewhere

Schedule
new call at

a new order?

1. Garment still fits?
2. Limb changed shape?

appropriate
date

O No longer needed

Any concern?

Patient Choice
will inform clinic

3. Pain or any skin problems?
4. Any oither issues to note?

O No issues

Yes

Do they have
planned/future

if we are unable
to process
a repeat

If discharged,
Patient Choice will
advise patient
to contact their
general practice

clinic appointment
due?

O No, self-managing

No

Do they need
essentially the

Acceptable changes include:
- colour

same order?

Confirm
order and
request
prescription

patientchofce

- toe style (RTW only)

Unacceptable changes:
- size

- style

- compression

- class

- top band etc

patientchoice.net



