
Happy to help 

PATIENT CHOICE
Unit B1, Westpark 26
Wellington
Somerset TA21 9FN

Telephone 01823 246 800
Freephone 0808 196 2996
Email patientchoicedelivery@nhs.net

Patient Choice Registered Offi ce:
Warren House
10-20 Main Road
Hockley 
Essex SS5 4QS

patientchoice.net
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6. The independent & 
impartial prescription 
home delivery service

patientchoice.net
0808 169 2996

The independent & impartial 
prescription home delivery service

Title:

Name:

Date of birth:

Address:

Telephone:

Email:

Delivery instructions if out:

GP Name:

GP Surgery:

GP Address:

I am exempt from paying prescription charges:

Type of exemption (e.g. Medical Exemption Certifi cate MEC):

Expiry date:

Electronic Prescription Service
I would like to nominate Patient Choice as my Dispensing Appliance Contractor 
for prescriptions issued by the NHS Electronic Prescription Service (EPS).

Signature:

Date:

NHS Number:

Postcode:

Mobile:

Initial Hosiery Process 

How to order:
Scan and email this form to the address below or post via our 
FREEPOST address. Please ensure to include your order details.

Telephone: 01823 246 800   Email: patientchoicedelivery@nhs.net   
Address: FREEPOST PATIENT CHOICE SOMERSET
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Powering better prescription delivery



· Woundcare
· Compression therapy
· Haemodialysis & Peritoneal Dialysis

I was impressed how 
easy it was to switch.
ALEX, READING

The new sleeve arrived today, perfect. 
I wanted to just send you my big thanks 

for being so effi cient, responsive, 
and taking care to get it right.  

 Patient Choice boom! You are rocking 
my world. It was such a headache 
before, and now things are sorted 

out quietly with no hassle.

Delivering Patient Choice...

We provide a fast, effi cient home delivery service for NHS 
prescription medical appliances, including: 

· Ostomy
· Laryngectomy
· Urology
· Tracheostomy

How to order
You can contact us by phone, email or via our website:

Telephone 01823 246 800
Freephone 0808 196 2996
Email    patientchoicedelivery@nhs.net

We can receive your prescription electronically 
from your GP, or you can send it direct to: 
FREEPOST PATIENT CHOICE SOMERSET

Exemptions

· Not exempt – has to pay
· A. Is 60 years of age or over or is under 16 years of age
· B. Is 16, 17 or 18 and in full-time education
· D. Maternity exemption certifi cate
· E. Medical exemption certifi cate
· F. Prescription prepayment certifi cate
· G. Prescription exemption certifi cate issued by MOD
· L. H02 (full help) certifi cate
· H. Income Support or income-related ESA
· K. Income-based Jobseeker’s Allowance
· M. Tax Credit exemption certifi cate
· S. Pension Credit Guarantee Credit (including partners)
· U. Universal Credit AND meets the criteria
· Armed Forces (must be Fed 296, invoiced to MOD medical centre)
· In Prison (must have prison address and area team no. printed)
· Northern Ireland - free prescriptions

 Do you need to apply for a Medical Exemption Certifi cate? 
 Contact us or your GP for an application form. This page is left intentionally blank. Complete the form, place in an envelope 

and address it to FREEPOST PATIENT CHOICE SOMERSET


